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Important reminder of new ARC / APRC ID numbers for foreign residents & relevant data

update

Taiwan government launched new Alien Resident Certificates (ARC) and Alien Permanent Resident Certificates

(APRCs) number format.

Given such change and per the credit bureau JCIC's (Joint Credit Information Center) request, DBS Bank (Taiwan)

will update customers’ new ARC / ARPC ID numbers accordingly in our database.

Actions required for customers who are foreign residents with new ARC / APRC ID numbers

If you are DBS Bank (Taiwan) deposits customers (regardless if you have other banking relationship with us,
i.e. credit card or loan), please bring your new ARC / APRC ID card and visit our branch for your new ID
number update.

If you are DBS Bank (Taiwan) credit card only customers and currently have set up autopay services via ACH
(Automated Clearing House) or postal office for credit card payment, you are required to re-submit autopay
services application to amend your new ID numbers at your earliest convenience. If you do not proceed for
ACH or postal office autopay re-set, it may cause autopay transaction failure of your credit card payment.

If you are DBS Bank (Taiwan) auto loan only customers, and currently have set up autopay services via ACH
(Automated Clearing House) for auto loan payment, you are required to re-submit ACH autopay services
application to amend your new ID numbers at your earliest convenience. If you do not proceed for ACH

autopay re-set, it may cause autopay transaction failure of your auto loan payment.

In addition, please be reminded to update your new ARC / ARPC ID numbers in other banks to avoid potential

data inconsistency cross-banks.

Please make sure your ARC / APRC ID registered with DBS Bank (Taiwan) is the same as your income tax

declaration to ensure your income tax is declared and processed correctly. Please contact DBS Bank (Taiwan) if

you need to update your ARC / APRC ID.

How can | submit autopay services application to update my new ARC / APRC ID numbers to avoid autopay

transaction failure for credit card or loan payment?

Please download the form, fill in and mail to us as instructed below.

Credit Card

Autopay
Application Form

'
S

Mailing address

11499 adtmABERIEHES 60 S5
ERIRTT ( ) ERFIEEFD

PAN =3
A=

11499 &b RiE TR TS 60 SRIE7E
ER(EE)BERITEETRIEREL

Please download the iChatBot or contact our customer center at 02-6612-9889

if you have any questions.



https://www.dbs.com.tw/iwov-resources/pdf/Latest%20News/autopay-creditcard.pdf
https://www.dbs.com.tw/iwov-resources/pdf/Latest%20News/autopay-loan.pdf
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